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3.0 mís'; (Objective)

lkekftd dY;k.k ç'kklu (Social welfare administration) yksd ç'kklu dh vis{kk ,d uohu

'kk[kk gS tks dY;k.kdkjh jkT; ds lkFk&lkFk èkhjs&èkhjs vius dk;Z{ks=k dks O;kid djrh tk jgh gS A 20oha

lnh ds vkjfEHkd n'kdksa esa fo'o ds lHkh iqfyl jkT; viuh Nfo dY;k.kdkjh jkT; esa :ikUrfjr djus

bdkbZµ3
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esa liQy jgs A vr% bl ikB;Øe dk mís'; gS lkekftd dY;k.k ç'kklu dh lgh ifjHkk"kk rFkk mlds

egRo ,oa {ks=k dks tkudkjh fo|k£Fk;ksa dks nsuk gS A

3.1 ifjp; (Introduction)

vkèkqfud lkekftd foKkuksa esa yksd ç'kklu rFkk blls lEcfUèkr fo"k;ksa dk mn~Hko cgqr iqjkuk ugha

gS A 'kq:vkrh nkSj esa 20oha lnh ds çkjEHk esa dqN fczfV'k fo'ofo|ky;ksa us lkekftd dk;ZdÙkkZkvsa ds

vè;;u ds fy;s bl fo"k; dks viuk;k A blds fy;s 1901 esa yanu Ldwy vkWiQ lkSf'k;ksykWth ,.M
bdkWuksfeDl dh LFkkiuk dh xbZ A lu~ 1912 esa lekt'kkL=k foHkkx cuk A ;g lkekftd ç'kklu ds vkjEHk

dk çkFkfed pj.k ekuk tk ldrk gS A lu~ 1937 esa lkekftd ç'kklu ds fl¼kUrksa ij igyh ckj 'kksèk

dk;Z çksú vkjú,eú fVVel }kjk fd;k x;k A rFkk lkekftd ç'kklu dks lewg rFkk O;fDrxr Lrj ij
thou n'kkvksa esa lqèkkj djus okyh lkekftd lsokvksa ds ç'kklu ds :i esa çfrikfnr fd;k A blus fczVsu

ds fofHkUu fo'ofo|ky;ksa esa lkekftd dk;ZdrkZvksa ds fy;s fofHkUu çf'k{k.k dk;ZØe o ikB~;Øe vkjEHkh

fd;s vkSj fczVsu dh Hkk¡fr fo'o ds vU; ns'kksa ds :i esa ekU;rk çnku djds vius fo'ofo|ky;ksa esa vkjEHk
dj fn;k A

vesfjdk esa lekt dk;Z dk çFke 'kSf{kd dk;ZØe 1898 esa U;w;kWdZ esa vk;ksftr fd;k x;k A Hkkjr

esa  1936 esa eqEcbZ esa cuk ̂ lj ksjkcth] xzstq,V Ldwy vkWiQ lks'ky odZ (Sir Dorabyee Graduate School

of Work) bl fn'kk esa igyk ç;kl Fkk A vc ;g laLFkku ‘Tata Institute of Social Sciences’ dgykrk gS A

ij bl nkSj esa ;g lkekftd ç'kklu dh foMEcuk gh jgh fd bls vU; foèkkvksa ls Lora=k lkekftd

ç'kklu ds :i esa loZlEer ekU;rk ugha feyh A blds dkj.k bls vyx&vyx ns'kksa esa vyx&vyx ukeksa
ls lEcksfèkr fd;k tkrk jgk A ijUrq fiQj Hkh lHkh ns'kksa esa djhc&djhc blds vFkZ] dk;Z{ks=k] mís'; vkSj

dk;ZØe esa lekurk jgh tks bl uohu mi'kk[kk ds fy;s ldkjkRed jgk gS A f'k{kk vkSj LokLF; lfgr

lkekftd ç'kklu Hkh ykHk foghu ç'kklu gS A

4.2 lekt dY;k.k ç'kklu dk vFkZ (Meaning of Social Welfare Administration)

lkekftd ç'kklu ls rkRi;Z jkT; ds v'kDr] fodykax] nfyr 'kksf"kr ukxfjdksa ds lE;d fodkl ls

fy;k tk ldrk gS] ftlesa muds LokLF;] f'k{kk] vkokl] lkaLÑfrd lqfoèk;;sa] cPpksa dh ns[kHkky o
laj{K.k] ukjh mRFkku rFkk oafpr oxks± dks lkekftd vk£Fkd l{kerk çnku djuk Hkh 'kkfey gS A fodkl

ds lkFk&lkFk budh xfjek vkSj lEeku o lekurk dk lkekftd vk£Fkd vglkl Hkh jkT; ç'kklu }kjk

çnku djus esa jkT; dh vge Hkwfedk gksuh pkfg;s A

lkekftd ç'kklu fo"k; ds vusd i;kZ;okph rFkk Hkzkud uke fo'o Hkj esa çpfr gSa A VkVk lekt

foKku laLFkku] eqEcbZ bls lkekftd lsok ç'kklu ekurs gq;s ikB~;Øe vk;ksftr fd;k A vkxjk fLFkr lekt

foKku laLFkku ̂ lkekftd dY;k.k ç'kklu* uked ikB~;Øe pyk;k A vfèkdka'k vesfjdh fo'ofo|ky;ksa esa
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bls yksd dY;k.k ç'kklu ds :i esa tkuk tkrk gS A dqy yksx bls ̂ lkekftd dk;Z ç'kklu* Hkh dgrs gSa A

ijUrq ^lkekftd ç'kklu* 'kCn vfèkd yksdfç; ekuk x;k gS A vr% ^lekt dY;k.k ç'kklu* rFkk
^lkekftd ç'kklu* esa dksbZ vUrj ugha çrhr gksrk gS A

dsfj;j ,oa è;ku dsaMy ds vuqlkj] ¶lkekftd ç'kklu lewg ç'kklu dk gh ,d vx gS A lkekftd

ç'kklu ls rkRi;Z mu lkekftd uhfr;ksa] dk;ZØeksa rFkk lsokvksa ls fy;k tk ldrk gS tks lkekU; O;fDr

vkSj ifjokj dh vl{kerkvksa dks jksdus vkSj muds dY;k.k ds fy;s mfpr volj miyCèk djkus ds fy;s

lapkfyr dh tkrh gS A¸

,aFkksuh iQ¡MZj ds vuqlkj] lkekftd ç'kklu dY;k.kdkjh O;oLFkk ds Øec¼ ,oa O;ofLFkr vè;;u

ls lEcfUèkr gS] fo'ks"kdj ljdkj }kjk ç;ksftr lkekftd lsok;sa blesa 'kkfey gksrh gSa A

Mhúohú vkWuhlu lkekftd ç'kklu ds ckjs esa dgrs gSa fd tgk¡ ,d vksj lhfer vFkZ esa lkekftd

ç'kklu] lkekftd lsokvksa ds fodkl] lajpuk ,oa O;ogkjksa dk vè;;u gS ogha nwljh vksj vius O;kid

vFkZ esa ;g n'kZu lfgr lHkh lkekftd foèkkvksa dks :ikarfjr djrs gq;s lkekftd leL;kvksa ds fo'ys"k.k

,oa lekèkku [kkstuk gS A

fjtVZ fVVel us rks foLr`r :i ls lkekftd ç'kklu ds vFkZ dh O;k[;k dh gS A mlus cgqr gh Li"V

'kCnksa esa bls ifjHkkf"kr djus dh dksf'k'k dh gS A muds vuqlkj] lkekftd ç'kklu dks o`gr Lrj ij mu

lkekftd lsokvksa ds vè;;u ds :i esa ifjHkkf"kr fd;k tk ldrk gS ftudk mís'; ifjokj ;k lewg ds

lEcUèkksa esa O;fDr ds thou dks ghu voLFkkvksa dks lqèkkjuk gS] mlesa bu lsokvksa ds dk;Z vk£Fkd igyw

vkSj lkekftd çfØ;k esa buds vkilh lg;ksx dk vè;;u fd;k tkrk gS A blesa fofHkUu lkekftd lsok,¡

,oa laxBuksa dk Hkh fo'ks"k vè;;u fd;k tkrk gS A bruk gh ugha lkekftd ç'kklu esa lsfor O;fDr;ksa dh

thou vko';drk] vkilh lEcUèkksa vkSj buds ç'kklfud laxBuksa ds chp vkilh lg;ksx o lkSgknZ dk Hkh

vè;;u fd;k tkrk gS A

tkSu fdMus ds 'kcnksa esa] ¶lkekftd uhfr;ksa dks HkwrZ lekt lsokvksa esa :ikarfjr djus rFkk la'kksfèkr

djus esa vuqHko dk ç;ksx djuk gh lkekftd ç'kklu gS A¸

lkekftd ç'kklu ds çfl¼ fppkjd Jh ohú txUukFku ds vuqlkj] ¶lkekftd ç'kklu] o`gr vFkZ

esa fu;kedks;] fodklijd rFkk dY;k.k ls lEcfUèkr gS] tc fd ladqfpr vFkZ esa ;g lkekftd foèkkuksa

ds fØ;kUo;u ls lEcfUèkr ekuk tk ldrk gS A¸

exj bu lcls vyx ckYVj ÚhMySaMj lkekftd ç'kklu ds ckjs esa ekurs gSa fd] ¶jktdh; vfHkdj.kksa

esa lkekftd dY;k.k ç'kklu lkekftd çcUèku dks dk;kZfUor djrk gS vkSj fofèk] fu;eksa vkSj fofue;ksa dks

ukxfjdksa (lkekU; yksxksa) ds fy;s lsokvksa esa ykxw djrk gS A ;g ekuork oknh ,oa èkk£ed çÑfr ds vU;

futh lkekftd vfHkdj.kksa rFkk xSj&jktdh; laxBuksa }kjk laLFkkuksa ds fo'ks"k y{;ksa dks dk;Z :i esa ykxw

djrk gS A¸
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egknso çlkn 'kekZ ds fopkj esa yksd dY;k.k ç'kklu dsoy orZeku lH; thou dk laj{kd gh ugha
gS] cfYd og lkekftd ifjorZu rFkk lqèkkj la'kksèku djus okyk ra=k gS A og ,d ,slh xfr'khy 'kfDr gS
tks turk dh bPNk dk vuqlj.k djus ds lkFk gh lkFk mldk ekxZ n'kZu Hkh djrk gS A

dsú ,eú LySd ds 'kCnksa esa ¶lkekftd ç'kklu] vius Kku vkSJ fl¼kUrksa ds vkèkkj ij ,d vkSj
lkekftd foKku gh ugha gS cfYd ;g vius {ks=k ls lEcfUèkr vU; lkekftd foKkuksa ds fu"d"kks± dks Hkh
ç;qDr dj ysrk gS tks lkekftd leL;kvksa ds lekèkku] lkekftd uhfr ds fØ;kUo;u rFkk lkekftd
dY;k.k ds mÂ;u ls lEcfUèkr gksa A

bl çdkj lkekftd dY;k.k ç'kklu vFkok lkekftd ç'kklu ls lEcfUèkr vusd fo}kuksa us bls
ifjHkkf"kr djrs gq;s blds vFkZ dks crkus dk ç;kl fd;k gS A

fodkl'khy jk"Vªksa ds lUnHkZ esa lkekftd ç'kklu dh loZlEer ifjHkk"kk ,oa vFkZ çnku djus ds fy;s
1964 esa fnYyh esa ¶fodkl'khy jk"Vªksa esa lkekftd ç'kklu xks"Bh¸ dk vk;kstu fd;k x;k A blesa fo}kuksa
us lkekftd ç'kklu dk vFkZ Li"V djrs gq; rhu fcUnqvksa dks js[kkafdr fd;k %µ

1. lkekftd ç'kklu ,d fof'k"V fo"k; ugha gS] cfYd ;g vè;;u dk cgq&vuq'kklukRed
{ks=k gS A

2. lkekftd ç'kklu ds vè;;u dk {ks=k vko';d :i ls mu oSèkkfud çkoèkkuksa ls lEcfUèkr gS]
tks lekt dY;k.k ds mís'; dks è;ku esa j[kdj xfBr fd;s x;s gSa A

3. mu oSèkkfud çkoèkkuksa (dY;k.k) dk y{; O;fDrxr vko';drkvksa dh iw£r ls gS A blfy;s
O;fDrxr lkekftd lsokvksa rFkk tu lsokvksa esa foHkktd js[kk [khaph xbZ gS tks o`gÙk Lrj ij
leqnk; dks vaèkkèkqUèk ykHk igq¡pkrh gS A

vr% lkekftd ç'kklu dk mís'; çR;sd ukxfjd dks lkFk ysdj pyus ds fu;e ls çsfjr gS tgk¡
çR;sd ukxfjd dks mdls lok±xh.k fodkl ds lalkèku vkSj mfpr ekuoh; ukxfjd lekt esa mldh
xfjeke;h Hkkxhnkjh çkIr gks lds vkSj ogha g"kZVZ Lislj ds bl fu;e dh iw.kZr% vuns[kh dj nh tk;s fd
loksZÙke dks gh thou dk vfèkdkj gS A blds foijhr lkekftd ç'kklu nfyr 'kksf"krksa dks lacy çnku djrs
gq;s lkekftd yksdra=k dh LFkkiuk dk mís'; j[krk gS tgk¡ lkekftd U;k;] lekurk] 'kks"k.k o
vR;kpkjeqDr ukxfjd lekt] v'kDr ,oa detksj yksxksa ds dY;k.k ds fy;s HkkSfrd lkèkuksa ds lkFk&lkFk
euksoSKkfud o ekufld lef̀¼ rFkk çR;sd ukxfjd dks O;fDrxr xfjek o LokfHkekuiw.kZ thou thus ds fy;s
fmpr lkekftd] jktuhfrd] vk£Fkd] lkaLÑfrd okrkoj.k rS;kj djuk vfr egRoiw.kZ nkf;Ro gS A

mij ftruh Hkh ifjHkk"kk;sa fo}kuksa }kjk nh xbZ gSa] lls ;g Li"V gksrk gS fd lkekftd ç'kklu rks yksd
ç'kklu dk gh ,d vax gS tks mu uhfr;ksa] dk;ZØeksa ;k dkuwuksa dk fØ;kUo;u djrk gS tks lekt dY;k.k
ds fy;s dh tkrh gSa A ;s lkekftd uhfr;ksa ;k dk;ZØe] fiNM+s oxks± ds dY;k.k cslgkjk O;fDr;ksa dks vkJ;
nsus] vijkèk ;k u'[kk ço`fr ds f'kdkj O;fDr;ksa dks buls NqVdkjk fnykuk] lkekftd U;k; rFkk lekurk
dh LFkkiuk djus rFkk lHkh dks leku volj fnykus gsrq cuk;h tkrh gSa A
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lkekftd ç'kklu&,d fo"k; ,oa is'kk (Social Administration : As a Discipline and Profession)

lkekftd ç'kklu dh çÑfr ,d fo"k; ;k vuq'kklu ds :i esa iw.kZ Lora=k fo"k; ds :i esa ifjiDo
gksus dh voLFkk ls xqtj jgk gS A vHkh yksd ç'kklu dh ,d fof'k"V 'kk[kk ds :i esa gh lkekftd ç'kklu
dh igpku gS A ,d fo"k; ds :i esa viuh vyx igpku ds fy;s lqLi"V ifjHkk"k,¡ voèkkj.kk;sa] rFkk
vè;;u vfHkxeksa (Approaches on theories) dk gksuk Hkh çkFkfed vko';drk gS A lkekftd ç'kklu dh
çÑfr rFkk {ks=k Hkh vHkh rd lkoZHkkSfed :i ls ekU;rk çkIr ugha gS A yksd dY;k.kdkjh jkT; dh
voèkkj.kk us bl fo"k; rFkk blds {ks=k dks O;kidrk ,oa yksdfç;rk vo'; çnku dh gS A ,d çfØ;k ds
:i esa yksd ç'kklu lnSo ls gh lH; lektksa dh jkt O;oLFkkvksa esa fo|eku jgk gS A mlh çdkj laosnu'khy
lektksa esa lkeqnkf;d ,oa LoSfPnd Lrj ij lkekftd dY;k.k dh xfrfofèk;ksa ges'kk fo|eku jgh gS A
yksdrU=k ds fodkl rFkk yksd dY;k.kdkjh jkT; dh voèkkj.kk us lkekftd ç'kklu dks ,d fofèkor~
Lo:i esa fo'o Hkj esa yksdfç; rFkk vifjgk;Z cuk fn;k gS A

blfy;s lkekftd ç'kklu ds dk;Z{ks=k ls tqM+s dk£ekdsa dk dk;Z ,d is'kk (Prefession) dgk tkus
yxk gS A ftl çdkj fpfdRlk] u²lx dkuwu] laxhr] tu lEidZ rFkk T;kfr"k bR;kfn is'ks gSa] mlh çdkj
lekt dY;k.k Hkh ,d is'ks dk :i èkkj.k dj jgk gS A

bl çdkj ;fn ns[kk tk;s rks lkekftd ç'kklu ds vFkZ ds vUrxZr dqN çeq[k ckrsa ,oa mís'; uhfgr
gSa tSls %µ

1. lkekftd U;k; dh LFkkiuk djuk

2. lekurk ds vfèkdkj dks lqfuf'pr djuk]

3. 'kks"k.k ,oa vR;kpkj ls eqfDr fnyokuk]

4. jkg HkVds O;fDr;ksa dks ln~ekxZ fn[kkuk A

5. 'kkjhfjd ,oa ekufld :i ls fu%'kDr yksxksa dk iquokZl djuk]

6. ukxfjdksa dh O;fDrxr çfr"Bk rFkk LokfHkeku dks cuk;s j[kus esa lgk;rk djuk]

7. lkekftd fodkl dks lkdkjkRed fn'kk çnku djuk A

8. lkekftd vk£Fkd] jktuhfrd ;k lkaLÑfrd vkèkkj ij vlekurk ds f'kdkj vFkok nfer
O;fDr;ksa dk dY;k.k djuk] vkSj

9. ekuo ds leLr dY;k.k rFkk jk"Vªh; fodkl ds fy;s lHkh vko';d ç;kl djuk A

3.3 lkekftd ç'kklu dk {ks=k (Scope of Social Welfare Administration)

dY;k.kdkjh 'kklu O;oLFkkvksa esa jkT; dk ;g uSfrd nkf;Ro gksrk gS fd og lekt ds çR;sd O;fDr

ds lok±xh.k fodkl ds fy;s lkFkZd ç;kl djs A lkekftd ç'kklu dk lafoèkku esa micfUèkr çkoèkkuksa ij

vR;fèkd fuHkZj jgrk gS A
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lkekftd ç'kklu ds {ks=k dks chú txÂkFku us Li"V djrs gq;s dgk gS&lkeqnkf;d lsok;sa] lkekftd
lqj{kk vkSj lkekftd dY;k.k A

lkeqnkf;d ;k lkekftd lsokvksa (Social services) ds vUrxZr is;ty] f'k{kk] LokLf;] vkokl]
LoPNrk rFkk i;kZoj.k lqj{kk ds dk;ZØe lfEeyr fd;s tkrs gSa A ;s ewyHkwr lsok;sa lHkh lektksa esa ikbZ tkrh
gSa A ;s lsok;sa lHkh ukxfjdksa ds fy;s nh tkrh gSa A

lkekftd lqj{kk (Social security of defence) ds vUrxZr mu ç;klksa dks lfEefyr fd;k tkrk gS
tks o`¼ksa] csjkstxkjksa rFkk fu%'kDrtuksa ds fy;s ljdkj }kjk fd;s tkrs gSa A lkekftd dY;k.k (Social

welfare) 'kCn ds vUrxZr os lHkh dk;ZØe rFkk uhfr;ksa vkrh gSa tks fof'k"V yf{kr O;fDr;ksa ds dY;k.kkFkZ
fu:ifr ,oa lapkfyr dh tkrh gS A

bUgha ls tqM+k ,d vU; 'kCn Hkh gSµlekt dk;Z (Social work) A lekt dk;Z ,d çfØ;k gS tks
lkekftd dY;k.k ds y{; dh çkfIr esa lgk;d gS A lekt dk;Z ,d vkSipkfjd çfØ;k gS tks fldh
LoSfPNd dk;ZdÙkkZ ds }kjk lapkfyr gksrh gS] tcfd lekt dY;k.k ds dk;Z vkSipkfjd rFkk fofèkor :i
ls xfBr gksrs gSa A lekt dk;Z esa dk;ZdÙkkZ ewyr% yf{kr O;fDr dh Hkkoukvksa rFkk bPNkvksa dk lEeku djrk
gS] tcfd lekt dY;k.k ç'kklu esa dk;Zjr dk£ed] dk;ZØeksa dks lapkfyr djuk viuk vkSipkfjd nkf;Ro
le>rs gSa A èkhjs&èkhjs lekt dk;Z rFkk lekt dY;k.k ç'kklu esa nwjh lekIr gksrh tk jgh gS A lfn;ksa ls
lekt dk;Z ,d LoSfPNd rFkk ekuork ij vkèkkfjr dk;Z dj jgk gS tks O;fDr] ifjokj rFkk lekt dh
foink ds le; lgk;rk djus dk dk;Z djrh gS A yksd dY;k.kdkjh jkT; dh c<+rh voèkkj.kk us ;g dk;Z
yksd ç'kklu dks lkSai fn;k gS A vr% vc LoSfPNd lekt dk;Z de rFkk ljdkjh lekt dY;k.k dk;Z
vfèkd gksrs gSa] ftUgsa lkekftd ç'kklu ds ewyHkwr oLrq vFkkZr~ mldk {ks=k eku ldrs gSa A

lekt ds dY;k.k ls lEcfUèkr ,d vU; 'kCn lekftd lqèkkj (Social Reforms) dks Hkh blh Js.kh
esa j[kk tk ldrk gS A lkekftd lqèkkj ls rkRi;Z dqN ØkfUrdkjh rFkk oSèkkfud dk;ks± ls gS tks ço£rr
dqjhfr;ksa] leL;kvksa] vkMEcjksa rFkk :f<+;ksa dks feVkuk pkgrs gSa A cky fookg] ngst] cgqiRuh] e`R;qHkkst]
ckyJe] os';ko`fÙk] foèkok leL;k rFkk fHk{kko`fÙk bR;kfn leL;kvksa dks lekftd {ks=k esa ,d funsZf'kr <a+x
ls fu;af=kr djuk lekt lqèkkj dk;Z gS A ;|fi lekt lqèkkj dk dk;Z iqjkus tekus ls gh egkiq#"kksa ds }kjk
gksrk jgk gS] ijUrq vc bl {ks=k esa] vFkkZr~ lkekftd lqèkkj rFkk lkekftd ifjoZru dk dk;Z ljdkj us vius
mij fy;k gS] ftls lkekftd ç'kklu fuokZfgr djrk gS A

bl çdkj lkekftd ç'kklu dk {ks=k eq[; :i ls lekt dY;k.k rFkk lqj{kk ls lEcfUèkr fØ;kfUor

dh tkus okyh lsokvksa esa uhfgr gS A

fjpMZ ,eú fVVel us lkekftd ç'kklu ds {ks=k ds ckjs esa dgk gS] ¶lkekftd ç'kklu dks O;kid
:i ls mu lkekftd lsokvksa ds vè;;u ds :i esa ifjHkkf"kr ;k lewg ds lEcUèkksa rFkk O;fDr dh thou

n'kkvksa ds lqèkkj ls gS A blesa bu lsokvksa ds oSèkkfud rFkk LoSfPNds ,frgkfld fodkl Øe lfgr buds

uSfrd ewY;ksa] Hkwfedk rFkk dk;ks±] vk£Fkd i{kksa rFkk lkekftd çfØ;k dh vko';drkvksa esa budh Hkwfedk



(  35  )

lekt dY;k.k ç'kklu dh voèkkj.kk

dks lekfgr fd;k tkrk gS A ,d rjiQ ge budh ç'kklfud e'khujh] tks lkekftd lgk;rk ls lEcfUèkr

fofHkUu fØ;k,¡ laxfBr rFkk forfjr djrh gS] dks ys ldrs gSa rks nwljh rjiQ ge mu yksxksa (leqnk;) dh

thou n'kkvksa] vko';drkvksa rFkk okilh lEcUèkksa dks Hkh ns[krs gSa] ftuds fy;s lkekftd lsok;sa lapkfyr
dh tk jgh gS A¸

mij nh xbZ ifjHkk"kk rFkk mlds fooj.k ls ;g Li"V gksrk gS fd lkekftd ç'kklu dk {ks=k cgqr

gh O;kid gS A blesa lkekftd lsokvksa ds vè;;u dks egRo çnku fd;k tkrk gS A

lkekftd ç'kklu ds {ks=k dh O;kidrk dks crykrs gq;s MkWfulu ;g ekurs gSa fd blesa lsfor O;fDr;ksa

dh thou 'kSyh] mudh leL;kvksa rFkk vko';drkvksa dk Hkh vè;;u vfuok;Z gS A

lexz ,oa lhfer n`f"Vdks.k (Integrated and Narrow Views) :

yksd ç'kklu 'kwU; esa dk;Z ugha djrk gS cfYd ç'kklu dk dk;Z {ks=k rks lEiw.kZ lekt gS A 'kklu

dh lkjh uhfr;ksa rFkk dk;ZØeksa dk mís'; ekuo dY;k.k gh gksrk gS A bl iwjs n`f"Vdks.k ds vkèkkj ij yksd
ç'kklu dk dk;Z{ks=k gh lkekftd ç'kklu dk dk;Z{ks=k gS A ;fn bls nwljs ifjis{k esa ns[kk tk;s rks orZeku

yksd dY;k.kdkjh ç'kklfud O;oLFkk Hkh lkekftd ç'kklu gS ftlesa ç'kklu ls lEcfUèkr lHkh foHkkx tSls

f'k{kk] LokLF;] Ñf"k] Je] fuekZ.k] m|ksx bR;kfn lfEefyr gSa A

ijUrq mi;qZDr o£.kr vkèkkjksa rFkk yksd ç'kklu ds {ks=k dks ns[krs gq;s lkekftd ç'kklu ds {ks=k dks

bl çdkj O;Dr fd;k tk ldrk gS %µ

1. ikslVdkscZ (POSDCORB) rduhd dk nk;jk A

ywFkj xfyd }kjk f;k x;k gS rduhd ç'kklu ds çcUèkh; n`f"Vdks.k ds {ks=k dks Li"V djrk gS A tSls

iksLVdkWcZ dk iwjk :i gSµ

P - Planning µ fu;kstu djuk

O - Organising µ laxfBr djuk

S - Staffing µ deZpkjh çcUèk djuk

D - Directing µ funsZ'k djuk

Co- Co-ordinating µ leUo; djuk

R - Reporting µ çfrosnu nsuk

B - Budgeting µ vk;&O;; dk fglkc nsuk A

bl çdkj rduhd ds vkèkkj ij lkekftd ç'kklu dk {ks=k U;wukfèkd Hkkx esa çcUèkdh; çÑfr dk
gks tkrk gS A bu lkr 'kCnksa dks ;fn ns[kk tk;s rks ;s lHkh lkekftd ç'kklu ds {ks=k ls Hkh lEcfUèkr gSa A

vr% bUgsa fdlh Hkh çdkj ls vuns[kk ugha fd;k tk ldrk gS A
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2. lkekftd uhfr ,oa foèkku fuekZ.k

lkekftd] vk£Fkd rFkk jktuhfrd] U;k; ,oa lekurk dh LFkkiuk rFkk fiNM+s oxks± dks 'kks"k.k ls
eqfDr fnukys ds fy;s ,d O;ogkfjd 'kkldh; uhfr dh vko';drk gksrh gS A Hkkjr esa fczfV'k dky ls gh

lkekftd foèkkuksa dk fuekZ.k 'kq: gks x;k Fkk tks vHkh Hkh tkjh gS A lkekftd ç'kklu ds foLr`r dk;Z{ks=k

esa lqLi"V lkekftd uhfr ds fuekZ.k rFkk O;kogkfjd lkekftd dkuwuksa dk fu:i.k Hkh lfEefyr gS A

3. tu lEidZ dks egRo

lapkj ØkfUr ds bl ;qx esa tulEidZ dk fo'ks"k egRo gS A lkekftd ç'kklu ds {ks=k esa tu lEidZ

dk mís'; cgqr O;iid gS A D;ksafd bUgha ds ekè;e ls] (jsfM;k] fiQYe] Vsyhfotu] iksLVj] çn'kZlh] yksd
u`R;] xhr] O;k[;ku bR;kfn) lekt dY;k.k dh ;kstukvksa rFkk dk;ZØeksa dks yksxksa rd igq¡pk;k tkrk gS

vkSj yksxksa esa lkekftd psruk ykbZ tkrh gS A vFkkZr~ ;g Hkh blds {ks=k ds vUrxZr vkrk gS A

4. vuqlaèkku rFkk ewY;kadu

lkekftd ç'kklu dk {ks=k lkekftd leL;kvksa ;k O;kfèk;ksa ls lEcfUèkr gS A blfy;s ;gk¡ lkekftd

vuqlaèkku dk çkFkfed mís'; rRdkyhu ;k nh?kZdkyhu lkekftd thou dks le> dj ml ij vis{kkÑr

vfèkd fu;U=k.k çkIr djuk jgrk gS A lkekftd thou Lrj esa vk;s lqèkkjksa dk irk Hkh vuqlaèkku rFkk
ewY;kadu dk;ks± ls gh pyrk gS A blesa ea=kky; ds lkFk&lkFk vU; lkekftd laxBu dh bl {ks=k esa vuojr~

ç;Ru'khy gS A

dqN fo}kuksa dk ekuuk gS fd lkekftd ç'kklu dk dk;Z {ks=k fuEufyf[kr xfrfofèk;ksa ls lEcfUèkr gS %µ

lkekftd leL;k;sa] lkekftd lsok;sa] lkekftd lqj{kk] lekt dk;Z] lekftd uhfr] lekt dy;k.k]

lekt dY;k.k dk;ZØeksa dh ç'kklfud lajpuk] LoSfPNd vfHkdj.k] vUrjkZ"Vªh; lekt dY;k.k vfHkdj.k]
foÙkh; ç'kklu (lekt dY;k.k)] dk£ed ç'kklu (lekt dY;k.k)] tu lgHkkfxrk] iksLMdkscZ] vuqlaèkku

,oa ewY;kadu A

ijUrq vyx&vyx jkT;ksa esa lkekftd ç'kklu fHkÂ dk;Z {ks=k vkSj çÑfr ikrk gS A fiQj Hkh dqN
fcUnqvksa dk lkekU;hdj.k fd;k tk ldrk gS A

yksd ç'kklu dh vis{kk lkekftd ç'kklu vHkh viuh 'kS'kokoLFkk esa gS] tgk¡ bldh ekU;rk;sa {ks=k

rFkk vU; fl¼kUr vHkh fuf'pr ugha gks ik;s gSa A vr% bl deh dks iwjk djus ds fy;s çR;sd jkT; vius
;gk¡ lkekftd dY;k.k ç'kklu lEcUèkh 'kksèkijd laLFkk;sa LFkkfir djrs jgrs gSaµ tSls 1992 esa vesfjdk

us lket 'kkL=k foHkkx] 1936 esa Hkkjr esa o eqacbZ esa lekt dk;Z lEcUèkh lj nksjkcth VkVk xzstq,V Ldwy

dh LFkkiuk] tks vc VkVk bULVhV~;w vkWiQ Lis'ky lkbal ds uke ls tkuk tkrk gS A fnYyh esa 1954 esa bfUM;u
bULVhV~;wV vkWiQ ifCyd ,MfefuLVªs'ku (Indian Institute of Public Administration) LFkkfir fd;k x;k gS A

vr% lkekftd dY;k.k ç'kklu ds {ks=k esa 'kksèkd uohu foèkk Hkh vkrk gS A

blds vykok lkekftd ç'kklu dk lcls egRoiw.kZ dk;Z{ks=k ekuorkoknh n`f"Vdks.k gS A lkekftd
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ç'kklu dk dk;Z{ks=k iw.kZr% vartkZrh; (fdlh Hkh HksnHkko ls fu"i{k) vkSj vUrjkZ"Vªh; gS A fefj;e okVlZ

dk Hkh ;g ekuuk gS fd bldk {ks=k lEiÂ vkSj lq[kh yksxksa ds lkFk&lkFk] nq[kh vkSj viax yksxksa dh ekuoh;
leL;kvksa ds lekèkku ds fy;s mi;ksxh Hkwfedk dk fuokZg djrh gS A vr% lkekftd ç'kklu dh fo"k; oLrq

;k blh ,sls Hkh dgk tk ldrk gS fd bldk {ks=k ekuoh; lekt gS A

orZeku le; esa ljdkjh vkSj futh lkekftd ç'kklu nksuksa tu dY;k.k ds fy;s ykxkrkj dk;Z dj
jgs gSa A vr% futh ç'kklu Hkh blds {ks=k ds vUrxZr vkrk gS A

bl çdkj lkekftd ç'kklu dk {ks=k mruk foLr`r gS fd dksbZ Hkh dksuk mlls vNwrk ugha gS A ftèkj
Hkh utj tkrh gS lkekftd ç'kklu dk {ks=k ogk¡ rd iQSyk gqvk gS A

3.4 lkekftd ç'kklu ds fl¼kUr (Principles of Social Welfare Administration)

lkekU;r% fl¼kUr (Theories) ml O;oLFkk dks dgrs gS tks vuqHko ds vkèkkj ij [kkstksa ij

vkèkkfjr gksrh gS A lkekftd ç'kklu vHkh rd fl¼kUr dh çfØ;k ls gh xqtj jgk gw¡ A blfy;s lkekftd

ç'kklu fo"k; ls lEcfUèkr loZekU; fl¼kUrksa dk fuekZ.k vHkh rd ugha gqvk gS A lkekftd ç'kklu yksd

ç'kklu dh 'kk[kk gS tks lekt dY;k.k ls lEcfUèkr dk;ks± dk lEiknu dj jgk gS blfy;s ;g dekU;

ç'kklu ds fl¼kUr dk gh vuqxkeh gS A ijUrq lkekftd ç'kklu èkhjs&èkhjs viuk lhek foLrkj lekt dk;Z

ds ekè;e ls dj jgk gS A tgk¡ rd lkekftd ç'kklu ds vkn'kZ okD;ksa ;k fl¼kUrksa (Principles) dk ç'u

gS] og lekt dk;Z ls vfèkd utnhd çrhr gksrk gS A blfy;s lekt dk;Z ds vkèkkjHkwr ewY;ksa ds ekè;e

ls] lkekftd ç'kklu èkhjs&èkhjs viuk lhek foLrkj dj jgk gS A okYVj ,ú ÚhyS.Mj us lekt dk;Z ds

fuEufyf[kr fl¼kUrksa dh ppkZ dh gS A mUgksaus ik¡p fl¼kUrksa dh ppkZ dh gS] tks bl çdkj gS %µ

1. O;fDr esa fufgr xq.kksa] lR;fu"Bk rFkk çfr"Bk esa n`<+ fo'okl %&

lekt 'kkL=kh rFkk euksoSKkfud ,der ls Lohdkj djrs gSa fd dksbZ Hkh O;fDr iwjh rjg vFkZghu ;k

voxq.kksa ls ;qDr ugha gksrk] cfYd lHkh wsa xq.k rFkk ;ksX;rk gksrh gS A lkekftd ç'kklu çR;sd O;fDr ds

O;fDrRo fuekZ.k dh xkjaVh nsrk gS] ftldh çkfIr ds fy;s og iwjj rjg lerkewyd lekt ij tksj nsrk gS A

rkfd çR;sd O;fDr ds lkFk fcuk fdlh tkfr] èkeZ] jax] oa'k] ̄ yx ;k {ks=kh; HksnHkko ds O;ogkj gks lds A

lkekftd ç'kklu }kjk nh tkus okyh lsokvksa ds miHkksDrk çk;% csol ihfM+r] fu%'kDr] jksxh]

ifjR;Drk] lekt }kjk lrk;s gq;s rFkk fdUgha voxq.kksa ;k dqço`fÙk;ksa ds f'kdkj O;fDr gksrs gSa A lkekftd

ç'kklu ds deZpkfj;ksa vFkok lekt slok esa yxh laLFkkvksa ds dk;ZdÙkkZvksa dks pkfg;s fd os çR;sd O;fDr

dks lkdkjkRed n`f"Vdks.k ls ns[krs gq;s mldh lsok djs A blls og O;fDr Lo;a ds fy;s xfjek eglwl djsxk

vkSj lekt Hkh mls mfpr çfr"Bk çnku djus esa iwjh enn nsxk A blls çR;sd O;fDr ds efLr"D esa Lo;a vkSj

lekt ds çfr viuRo dh Hkkouk fodflr gksxh A ;fn lkekftd ç'kklu ,slk djus esa vliQy jgrk gS

rks og viuk egRo ,oa çklafxdrk [kks nsxk A
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lqèkkj ç'kklu rFkk dY;k.k dk;ks±] nksuksa dk y{; lkekftd fodkl dks lgh xfr çnku djuk gS A

lkekftd ç'kklu ls lEcUèk dk;ZdÙkkZvksa dks ;g lqfuf'pr djuk pkfg;s fd lsfor O;fDr ds xq.k] mldh
vkUrfjd {kerk;sa rFkk dkS'ky O;k D;k gSa \ gks ldrk gS dksbZ 'kjhch ;k vijkèkh cgqr vPNs fp=kdkj ;k

xk;d gksa] vr% gesa mls dsoy 'kjkch le>dj nqRdkjuk ugha pkfg;s] cfYd mlds vkUrfjd xq.kksa dks

igpkudj lekt ds lkeus yk;k tkuk gh lekt dk;Z dk okLrfod iQy gS A lkekftd ç'kklu viuk dk;Z
djus ds fy;s eq[;r% rhu çdkj ls dk;Z djrk gS %µ (i) lkekftd O;fDr dk;Z] (ii) lkekftd lewg dk;Z

vkSj (iii) lkeqnkf;d laxBkRed dk;Z A

2. O;fDr ds LokoyEcu rFkk vkRefu.kZ; dks vfèkdkj ekuuk %&

lekt dY;k.k ls tqM+s gq;s O;fDr rFkk laLFkkuksa dks 'kksf"kr ,oa ihfM+r O;fDr dh lgk;rk vo';

djuh pkfg;s A lkFk gh mls lkdkjkRed vkSj uezrkiw.kZ O;ogkj dk çn'kZu djuk pkfg;s A lkekftd dY;k.k

rFkk lqj{kk esa yxs lekt lsfo;ksa dks pkf;gs fd os fdlh Hkh O;fDr dks dksbZ dk;Z] O;olk; ;k in fo'ks"k
ds fy;s ckè; u djs A lkekftd laLFkk ;k vfHkdrkZ dks viuk dÙkZO; fuHkkrs gq;s ml O;fDr fo'ks"k dh

leL;k vkSj mlds gy ds çfr tkx:d dj mldk mfpr ekxZ n'kZu djuk pkfg;s A ijUrq ekxZ n'kZu djrs

oDr fu.kZ;dÙkkZ cuus dh dksf'k'k ugha djs A D;ksafd cgqr ls yksx lgk;drk ysuk ilan ugha djrs A

ÚhM ySUMj ds vuqlkj] ¶lekt lsoh dks ;g le> ysuk pkfg;s fd lsfor O;fDr dks vk£Fkd vkSj

euksoSKkfud lkekftd fLFkfr esa ifjorZu dsoy rHkh gks ldrk gS tc mls Lo;a dh lgk;rk djus esa lgk;rk

nh tk;s A¸ vr% ,lh ifjfLFkfr esa tc dksbZ O;fDr lgk;rk ysuk ilan ugha djrs rks cgqr gh èkS;Z rFkk
prqjkbZ ls dke ysuk pkfg;s rFkk O;fDr ds vkRefu.kZ; ds fl¼kUr dks ekU;rk çnku djus ds fy;s lnSo

rS;kj jguk pkfg;s A ;gh lekt dk;Z dk nwljjk çeq[k fl¼kUr gS A

3. lHkh ds fy;s leku volj çnku dkjuk %&

lekt dk;Z rFkk lkekftd ç'kklu dk rhljk çeq[k fl¼kUr orZeku yksd dY;k.kdkjh O;oLFkkvksa

dk n'kZu (Philosophy) Hkh gS A tSls lkekftd ç'kku lHkh O;fDr;ksa ds fodkl ds fy;s leku volj
fodflr djsa A ÚhMySaM Hkh ;g ekurs gSa fd] ¶lkekftd lsok;sa fdlh tkfr] èkeZ rFkk oxZ ds HksnHkko ds

fcuk lHkh dks miyCèk gksuh pkfg;s A¸ ,slk djus ls lHkh ds chp LoLF; lacaèk fodflr gksaxs A blesa O;fDr

dh lkekftd lksap dk Hkh foLrkj gksxk A

Hkkjr tSls ns'k esa tgk¡ HkkSxksfyd] lkekftd rFkk lkaLÑfrd fofHkUurk;sa vR;fèkd gksa] ogk¡ bl

fl¼kUr dk egRo cgqr c<+ tkrk gS A lfn;ksa ls ihfM+r rFkk viekfur jgs 'kwnksa rFkk lfn;ksa ls lrkbZ tk

jgh ukjh dks lekurk dk vfèkdkj rFkk volj çnku djuk ç'kklu dk eq[; nkf;Ro gS A èkeZ rFkk lEçnk;
ds uke ij cgqr lh LoSfPNd laLFkk;sa dk;Zjr gS tks dsoy mudh laLFkk ls lEcUèk O;fDr;ksa dh gh lsok

djrh gS A Hkkjrh; lekt esa O;kIr ijEijkxr ?k`.kk] dq.Bk rFkk èkk£ed ladh.kZrk lHkh dks leku volj

çnku djus esa ckèkd curh gS tcfd lkekftd dk;Z rFkk ç'kklu dk ;g fl¼kUr gS fd lHkh dks lekurk
dks vfèkdkj çnku fd;k tk;s A fodflr rFkk ;wjksih; ns'kksa esa ;g leL;k foèkeku ugha gS A
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4. O;fDr dk Lo;a ifjokj vkSj lekt ds çfr ftEesnkjh %&

lekt esa jgrs gq;s gh euq"; lH;] f'kf{kr rFkk vFkZiw.kZ vfLrRo dks çkIr djrk gS A ,sls esa çR;sd
O;fDr dks u dsoy vius ifjokj rFkk lekt ds çfr mÙkjnkf;Roksa dks le>uk pkfg;s cfYd Lo;a ds çfr

Hkh bekunkj cuuk pkfg;s A Lo;a ds LokLF; ds çfr ltx jguk] Lo;a ds utjksa esa O;fDr dh çfr"Bk dk

cus jguk rFkk xyr dk;ks± ls Lo;a dks cpkuk gh Lo;a ds çfr mÙkjnkf;Ro gS A egkRek xk¡èkh us mfpr gh
dgk Fkk fd] ¶nqfu;k esa lcls cM+h vnkyr O;fDr dh mÙkjkRek gh gksrh gS A lekt lsoh O;fDr ;fn bu

mÙkjnkf;Roksa dk cksèk lekt dks djok lds rks vusd leL;k;sa de gks tkrh gSa A

okLro esa ;g ,d uSfrd fl¼kUr gS] tks O;fDr ls ;g ek¡x djrk gs fd O;fDr dk O;fDrRo fuekZ.k
lekt esa gh iw.kZ gksrk gS A if'peh laLÑfr ds çHkko rFkk HkkSfrdrkokn ds lEidZ esa vkdj vkt ge blh

mÙkjnkf;Ro ls foeq[k gks x;s gSa A blds ifj.kke Lo:i la;qDr ifjokjksa dk fo?kVu] cky vijkèk] u'kkiku

ço`fÙk;ksa rFkk ekufld ruko c<+s gSa A lkekftd ç'kklu esa dk;Zjr dk;ZdÙkkZvksa dks bu rF;ksa dks è;ku esa
j[kdj gh dk;ZØe lEikfnr djus pkfg;s A

5. ewY; fujis{k n`f"Vdks.k %&

lkekftd dk;Z euq";ksa }kjk gh fd;s tkrs gSa A çR;sd O;fDr fdlh [kkl èkeZ] lEçnk; ;k lkekftd

ewY;ksa dk LoHkkfod :i ls vuqxkeh gks ldrk gS A vr% ;g vfUre fl¼kUr O;kolkf;d lkekftd

dk;ZdÙkkZ dh ;ksX;rk n'kkZrk gS A blds vuqlkj O;kolkf;d dk;ZdÙkkZ dh viuh :fp o vuqHko lsfor oxZ

ds fy;s fdruh Hkh ukdkjkRed D;ksa u gks fdUrq mls ewY; fujis{k ,oa rVLFk Hkko ls lsok djuh pkfg;s A
fdlh ewY; fo'ks"k dks egRo çnku djus ls lekftd dk;ks± dk ewyHkwr y{; gh ihNs NwV tkrk gS A mnkgj.k

Lo:i ;fn dksbZ lkekftd dk;ZdÙkkZ ;g fl¼kUr viukrk gS fd og fliQZ xjhcksa dh gh lgk;rk djsxk]

vehjksa dh ugha A ijUrq dHkh dksbZ èkuh O;fDr fdlh Hkh dkj.k ls (u'ks esa ;k pksV [kkdj) lM+d ij iM+k
feys] rks mls pkfg;s fd ml èkuh O;fDr dh Hkh lgk;rk djs A vFkkZr~ mls vius ewY; O;fDr fujis{k ;k

rVLFk cukuh gksaxh A vkSj ;fn og ,slk ugha djrk rks lekt dY;k.k vkSj mldh lsok ds çfr U;k;ksfpr

ugha gksxk A ,slh fLFkfr esa og ihfM+r o lsfor dks euksoSKkfud larqf"V çnku ugha dj ik;sxk A

okYVj ,ú ÚhMyS.Mj us tks bu fl¼kUrksa dh ppkZ dh gS] mlds ckotwn Hkh ;g dgk tk ldrk gS

fd lkekftd ç'kklu fo"k; dk lS¼kfUrd i{k vHkh Hkh 'kS'kokoLFkk esa gS A fo"k; ds vkn'kZ çfreku
(Models) vHkh fodflr ugha gks ik;s gSa A ijUrq ;g vkn'kZ ewY; ;k fl¼kUr (Principles) bl çdkj ns[ks

tk ldrs gSa %µ

1. lkekftd ç'kklu dk dk;Z{ks=k fucyZ] fu%'kDr rFkk lkekftd vk£Fkd :i ls çrkfM+r yksxksa
dh lsok ls lEcfUèkr gS A vr% bl çdkj dh ç'kklfud O;oLFkk dh ekU;rk;sa ekuoh;

n`f"Vdks.k (Humanistic Approach) ij vkèkkfjr gksuh pkfg;s A

2. lekt dY;k.k ls lEcfUèkr xfrfofèk;ksa lapkfyr djus okys laxBuksa ;k vfHkdj.kksa ds y{;]
mís'; rFkk dk;ZØe iwjh rjg Li"V gksus pkfg;s A
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3. tks Hkh dk;ZØe] uhfr ;k foèkku lekt dY;k.k ds fy;s cuk;s ;k fd;s tkrs gSa] oks ykHkkFkhZ
oxZ dh vko';drkvksa ds vuqdwy gksuk pkfg;s A

4. lkekftd dY;k.k ç'kklu }kjk fd;k tkus okyk lkekftd fu;kstu dk;Z ̂ vk£Fkd fu;kstu* ls
lqlaxr gksuk pkfg;s A

5. lkekftd ç'kklu dh lsokvksa dks lapkfyr djus okys d£eksa dk ,d vyx laoxZ (cadre) gksuk
pkfg;s A rFkk muds dk;ks± ls lEcfUèkr (tSls&HkrhZ] çf'k{k.k] inksÂfr bR;kfn) ,d vyx
o`fÙkdk fodkl (career development) dh Li"V uhfr vkSj ç.kkyh gksuh pkfg;s A

6. tu lEidZ] çpkj] çlkj vkSj tuer dk fuekZ.k fdlh Hkj ljdkjh dk;ZØe dh liQyrk dk
vkèkkj gS A blfy;s lekt dY;k.k ls lEcfUèkr lHkh ckrksa dh Li"V O;k[;k gksuh pkfg;s A

7. lekt dY;k.k dk lhèkk lEcUèk fiNM+s oxks±] fu%'kDrtuksa rFkk vU; t:jreUnksa dh lsok djus
dk gS A vr% vU; ekuoksi;ksxh lsok,¡ nsus okys ç'kklfud laxBuksa ls lkekftd ç'kklu dk lgh
rkyesy vkSj lEcUèk gksuk pkfg;s A

8. lkekftd ç'kklu }kjk pyk;s tkus okxs lHkh dk;ZØeksa rFkk ifj;kstukvksa dk le;&le; ij
çcksèku (Monitoring) gksuk pkfg;s A

9. LoSfPNd laxBuksa dk lkekftd dY;k.k ds {ks=k esa egRoiw.kZ ;ksxnku jgrk gS A blfy;s
lkekftd ç'kklu dks bu laxBuksa dks u dsoy çksRlkfgr djuk pkfg;s cfYd budh fo'ks"kKrk
ls iw.kZ ykHk Hkh mBkuk pkfg;s A

10. viuRo] ekuork] n;kyqrk rFkk dÙkZO; cksèk rFkk yksd dY;k.k ds çfr çfrc¼rk tSls ewY;ksa
dks lkekftd ç'kklu esa lekfgr fd;k tkuk pkfg;s A

;|fi lkekftd ç'kklu ds egRoiw.kZ vFkok fof'k"V fl¼kUr (Theories) vHkh fodflr ugha gq;s gSa]
fiQj Hkh lekt dY;k.k ds {ks=k esa iwjs fo'o esa çpfyr çfrHkkuksa (Models) esa pkj çfreku egRoiw.kZ gSa
tSls %&

1. ikfjokfjd çfreku (Familial Model)

2. vof'k"V çfreku (Residual Model)

3. fefJr vFkZO;oLFkk çfreku (Mixed Economy Model)

4. jkT; fu;fU=kr çfreku (State Controlled Model)

ikfjokfjd çfreku ds vUrxZr ifjokj dks ,d dY;k.kdkjh ,oa lqj{kk çnku djus okyh bdkbZ ekuk
gS A jkT; vkSj lekt t:jreUn O;fDr dh ifjokj dk O;fDr ekudj lsok djrk gS A ;g çfreku Úkal esa
vfèkd çpfyr jgk gS A

vof'k"V çfreku bl ekU;rk ij vkèkkfjr gS fd o`¼koLFkk] jksxkoLFkk rFkk csjkstxkjh ds fy;s dY;k.k
lsok;sa rFkk LoSfPNd laxBuksa ds ekè;e ls ;k Lo;a ds ç;klksa ls iwjh dh tkuh pkfg;s vkSj dqN lsok;sa
ljdkj }kjk nh tkuh pkfg;s] tks xEHkhj çÑfr dh gksa A ;g çfreku la;qDr jkT; vesfjdk esa çfl¼ jgk gS A
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fefJr vFkZO;oLFkk çfreku ;g ekudj pyrk gS fd lekt dY;k.k ds dk;ks± esa jkT; rFkk futh {ks=k

nksuksa dk nkf;Ro gksuk pkfg;s A if'peh teZuh esa 20oha lnh ds eè; ;g çpfyr jgk A

jkT; fu;fU=kr çfreku jkT; ds lkekftd nkf;Roksa dks egRoiw.kZ ekurk gS A lektoknh phu rFkk

iwoZdkyhu lksfo; :l (U.S.S.R) rFkk dqN dE;qfuLV ns'kksa esa ;g çfreku viuk;k x;k A D;ksafd muds

vuqlkj lkjh lekt dY;k.kdkjh xfrfofèk;ksa jkT; dk nkf;Ro ekuh tkrh jgh gSa A

mij crk;s x;s lHkh lekt dY;k.k çfreku cgqr ls fo}kuksa }kjk vLohdkj fd;s tkrs jgs gSa A muds

vuqlkj lekt dY;kk ds dk;ks± rFkk {ks=k dks u rks ifjfèk;ksa esa lesVk tk ldrk gS vkSj u gh oxhZÑr fd;k
tk ldrk gS A ijUrq blds ckotwn ;g lnh gS fd çfreku Hkh viuh ,d lS¼kfUrd rFkk O;ogkfjd egRo

vo'; j[krs gSa A

3.5 lkekftd ç'kklu dk egRo (Significance or Importance of Social Administration)

yksd ç'kklu dh ,d egRoiw.kZ 'kk[kk ds :i esa lkekftd ç'kklu fnu çfrfnu egRoiw.kZ gksrk tk

jgk gS A blds egRo dks bl çdkj ns[kk tk ldrk gS %µ

1. laoSèkkfud çkoèkkuksa ,oa vkn'kks± dh fØ;kfUofr %µHkkjr dk lafoèkku ns'k ds çR;sd
ukxfjd ds dY;k.k dk nkf;Ro jkT; dks lkSairk gS A lafoèkku dh çLrkouk vkSj uhfr funsZ'kd rRoksa

ds vUrxZr lekt dY;k.k ds y{; o£.kr bu çkoèkkuksa dh fØ;kfUofr ds fy;s gh lkekftd ç'kklu

dk;Zjr gS A ;fn lkekftd ç'kklu bu vkn'kks± dks fØ;kfUor u djs rks ;s vkn'kZ lafoèkku ds i{kksa
rd gh lhfer jg tk;saxs A vr% bu laoSèkkfud çkoèkkuksa dks dk;Z;i esa ifjf.kr djus ds fy;s

lkekftd ç'kklu dk cgqr egRo gS A

2. ekuo dY;k.k dk ekè;e %µlkekftd ç'kklu dk dk;Z {ks=k lekt lsok rFkk lekt lqj{kk
ls lEcfUèkr gS A fujkfJrksa  dks vkJ; nsuk] lrkbZ gqbZ efgykvksa dks lEcy cukuk] fiNM+h

tkfr;ksa dks vkxs ykuk] fu%'kDrtuksa dks lEeku ls thus esa enn djuk rFkk lkekftd dqjhfr;ksa

dks lekIr djuk gh lkekftd ç'kklu dh eq[; xfrfofèk;k¡ gSa A ekuo dY;k.k rFkk lekt
lsok dh ijEijkxr lkekftd ekU;rk;sa cnyrs ifjos'k esa lekIr gks jgh gSa A ,sls esa lkekftd

ç'kklu dk egRo vkSj Hkh c<+ tkrk gS A

3. lkekftd ifjorZu dk ekè;ke %µgekjk lafoèkku rFkk jkT; ds }kjk fd;s tk jgs ç;kl

lqfu;ksftr lkekftd ifjorZu ds ifjpkyd gSa A lkekftd] vk£Fkd rFkk jktuhfrd n`f"V ls

fiNM+h gqbZ tkfr;ksa dk fodkl] cky fookg] foèkok fookg rFkk lrh çFkk ls lEcfUèkr ifjorZu
ds ç;kl gSa A efgykvksa dh f'k{kk] fu%'kDrtuksa dk dY;k.k rFkk vlgk;tuksa dks vkJ; çnku

djds Hkh jkT; vius nkf;Ro fuHkkrk gS A le;kuqdwy ,sls gh fu.kZ; Hkkjrh; lkekftd ifjorZu

dks ,d lkFkZd fn'kk çnku dj ldrs gSa A bl çdkj lkekftd ç'kklu dk egRo lkekftd
ifjorZu ykus esa Hkh ns[kk tk ldrk gS A
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4. jk"Vªh; fodkl esa ;ksxnku %µHkkjr esa ekuo lalkèku dh dksbZ deh ugha gS A ijUrq ;s ekuo

lalkèku esa f'k{kk] LokLF; bR;kfn dh deh gS A efgyk] cPps] etnwj] o`¼] vijkèkh fu%'kDr

rFkk vU; fiNM+s O;fDr;ksa dks jk"Vªh; fodkl ds fy;s ;ksX; cukuk Hkh lkekftd ç'kklu dk

mís'; gS A og ekuo laklkèku dks bl ;ksX; cuk;s fd og jk"Vªh; fodkl esa viuk ;ksxnku ns

ldsa A ;gk lkekftd ç'kklu dh Hkwfedk vR;Ur gh egRoiw.kZ gS A

5. LoSfPNd laxBuksa dks çksRlkgu %µlekt dk;Z vfèkdka'kr% LoSfPNd laxBuksa ds ç;klksa ls

gksrs vk;s gSa A bu laxBuksa dks rduhdh ,oa foÙkh; lgk;rk çnku djus ds fy;s dsUæh; lekt

dY;kk e.My rFkk vU; jktdh; vfHkdj.k lkekftd ç'kklu ds vaxksa ds :i esa dk;Zjr gSa A

lkekftd ç'kklu ds vfèkdrj dk;Z] dk;ZØe rFkk nkf;Ro bUgha laxBuksa ds ekè;e ls lEikfnr

gks jgs gSa A vr% ;s laxBu Lo;a lkekftd ç'kklu dk vfHkÂ vax gS A vr% ;gk¡ lkekftd

ç'kklu dk egRo cgqr c<+ tkrk gS] D;ksafd LoSfPnd laxBuksa dks çksRlkgu nsuuk Hkh lkekftd

ç'kklu dk gh dk;Z gS A

6. lkekft uhfr;ksa rFkk fu;kstu dks çkFkfedrk %µfdlh Hkh ç'kklfud O;oLFkk esa yksduhfr

(Public Policy) dk viuk ,d egRoiw.kZ LFkku gksrk gS A ,yú Mhú OgkbZV (L.D. White) uhfr

fØ;kUo;u dks gh yksd ç'kklu dk eq[; dk;Z ekurs gSA A lkekftd ç'kklu dk ;gk¡ egRo

blfy;s gS fd blds ekè;e ls lekt dY;k.k {ks=k dh O;ogkfjd uhfr;k¡ cu ldrh gS A

7. lkekftd foèkku D;k lekt lqèkkj %µvc jkT; dks ,d cqjkbZ ds :i esa ugha cfYd ekuo

lekt ds dY;k.k ds fy;s vko';d laLFkk ds :i esa ns[kk tkrk gS A egku fpUrd vjLrw us

Hk dgk gS&¶jkT; thou ds fy;s vfLrRo esa vk;k vkSj vPNs thou ds fy;s mldk vfLrRo

cuk gqvk gS A¸ blfy;s lekt esa iQSyh dqjhfr;ksa rFkk vaèkfo'oklksa dks liQk;k djus esa

lkekftd dkuwuksa dh egRoiw.kZ Hkwfedk Lodkjh tkrh gS A lkekftd ç'kklu dk egRo

lkekftd dkuwuksa ds fuekZ.k rFkk muds liQy fØ;kfUofr ds fy;s ns[kk tk ldrk gS A lkekftd

ifjorZu rFkk lqèkkj ds fy;s visf{kr tuer (Public opinion) tu psruk rFkk vkèkkj rS;kj

djuk] vU; lEcUèk feHkkxksa ls leUo; djus rFkk lkekftd dY;k.k {ks=k esa fo'ks"k laoxZ dks

fodflr djus esa ;g ç'kklfud O;oLFkk vko';d gS A

8. fodsUæhdj.k rFkk fo'ks"khdj.k dk ifjpkyd %µfoKku] çkS|ksfxdh rFkk lekt foKkuksa esa

gqbZ çxfr ds i'pkr~~ ç'kklu esa fo'ks"khdj.k dks c<+kok fn;k tk jgk gS A lkekftd dY;k.k

dk;ks± dk losZ{k.k rFkk ewY;kadu djuk ,oa lekt dk;Z ds {ks=k esa yxs gq;s LoSfPd laxBuksa dks

fn'kk funsZ'k miyCèk djkuk vc lkekftd ç'kklu dk fo'ks"khÑr {ks=k cu x;k gS A yksd

ç'kklu esa lHkh dk;ks± dks ftlesa lekt dY;k.k ds dk;Z Hkh çeq[k :i ls vkrs gSa] 'kh?kz rFkk

liQyrkiwoZd iwjk djus ds fy;s fodsUæhdj.k djuk Hkh vko';d gksrk gS a vr% fodsUæhdj.k

rFkk fo'ks"khdj.k ds dkj.k lkekftd ç'kklu dk egRo c<+k gS A
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9. ekuoh; xfjek dh j{kk %µlkekftd ç'kklu dk dk;Z {ks=k ewyr% ,sls O;fDr;ksa ls lEcfUèkr

gS tks fdlh u fdlh :i ls lekt dh utjksa esa nhughu ;k fuEu Lrjh; gSa A ,sls O;fDr;ksa dh
lekt esa xfjekiw.kZ çfo"V gh lkekftd ç'kklu ds egRo dks fn[kkrk gS A blhfy;s dgk tkrk

gS fd fdlh ç'kklfud O;oLFkk dh liQyrk mlds dkuwuksa uhfr;ksa rFkk dk;ZØeksa esa ugha cfYd

lcls fiNM+s O;fDr ds mRFkku ds fy;s fd;s x;s ç;klksa ij gh vkadh tk ldrh gS A vr%
ekuoh; xfjek dh j{kk ds {ks=k esa lkekftd ç'kklu dk egRo cgqr vfèkd gS A

bl çdkj mij crk;s x;s lHkh ckrsa lkekftd ç'kklu ds egRo ds fy;s mÙkjnk;h ekus tk ldrs gSa A

3.6 lkjka'k (Summary)

bl çdkj lekt dY;k.k ç'kklu dh èkkj.kk ds vUrxZr mudh ifjHkk"kk] bldk {ks=k] fl¼kUr rFkk
blds egRo dh ppkZ dh xbZ gS A

lkekftd ç'kklu dh vusd ifjHkk"kk;sa nh xbZ gS] ftlds }kjk mlds vFkZ dks Li"V djus dk ç;kl
,d fof'k"V fo"k; ugha gS] cfYd ;g vè;;u dk cgq vuq'kklukRed {ks=k gS A lkekftd ç'kklu ds
vè;;u dk {ks=k vko';d :i ls mu oSèkkfud çkoèkkuksa ls lEcUèk gS tks lekt dY;k.k ds fy;s cuk;s
x;s gSa A vkSj mu oSèkkfud çkoèkkuksa dk y{; O;fDrxr vko';drkvksa dh iw£r ls gS A

vusd ijksidkjh jktkvksa ds 'kkludky esa lkekftd dY;k.k ds dk;Z jkT; }kjk lapkfyr gq;s gSa] fdUrq
yksdrU=k ds fodkl rFkk yksd dY;k.kdkjh jkT; dh voèkkj.kk us lkekftd ç'kklu dks ,d fofèkor~
Lo:i esa fo'o Hkj esa yksdfç; rFkk vifjgk;Z cuk fn;k gS A blfy;s lkekftd ç'kklu dk dk;Z ,d is'kk
(Profesion) dgk tkus yxk gS A

lkekftds ç'kklu dk nk;jk ;k {ks=k blh dkj.k fnu çfrfnu c<+rk tk jgk gS A blds {ks=k esa fliQZ
jkT; dh uhfr;ksa rFkk lafoèku esa miycfUèkr çkoèkku gh ugha vkrs cfYd lkeqnkf;d lsok,¡] lkekftd lqj{kk
rFkk lkekftd dY;k.k bR;kfn lHkh lsok;sa vkrh gSa A blds vykok lkekftd ç'kklu ds {ks=k esa LoSfPNd
laxBu Hkh çeq[k :i ls vkrs gSa A iksLM dkWcZ (POSDCORB) rduhd dk nk;jk tks ywFkj xfyd }kjk
crk;k x;k gS] mls Hkh ge lkekftd ç'kklu ds {ks=k ls ckgj ugha j[k ldrs A D;ksafd iksLMdkWcZ lkekftd
ç'kklu ds {ks=k dks O;Dr djrk gS A blh çdkj lkekftd uhfr ,oa foèkku fuekZ.k] tu lEidZ dk egRo
,oa vuqlaèkku rFkk ewY;kadu] buds fcuk Hkh lkekftd ç'kklu dk {ks=k vèkwjk jg tk;sxk A bl çdkj ge
dg ldrs gSa fd yksd ç'kklu dk dk;Z {ks=k euq"; ds tUe ds iwoZ rFkk lEiw.kZ thou esa ?kfVr gksus okys
çR;sd dk;Z ls ysdj e`R;q ds i'pkr~ rd dh leLr çfØ;kvksa rd iQSyk gS A ijUrq fo'ks"khdj.k ds c<+rs
egRo ds bl ;qx esa foLr`r {ks=kksa dh voèkkj.kk;sa vc csekuh gSa] vr% lkekftd ç'kklu dk {ks=k vR;Ur
foLr`r gks tkrk gS A lekt j{kk rFkk dY;k.k ls lEcUèk lsokvksa dh fuf'prrk dk vHkko gksus ls lkekftd
ç'kklu dk {ks=k iw.kZr;k fuf'pr~ ;k fuèkkZfjr ugha gks ik;k gS A

lkekftd ç'kklu dh çÑfr ekuo lsok ds O;ogkfjd i{k ds lehi gS A vr% lkekftd ç'kklu ds

fl¼kUrksa dks bUgha ij vkèkkfjr ekuk x;k gS A blfy;s lkekftd ç'kklu ds fl¼kUrksa ds vUrxZr O;fDR esa
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uhfgr xq.kksa O;fDr ds LokoyEcu] O;fDr dk Lo;a ds çfr] ifjokj ds çfr rFkk lekt ds çfr mÙkjnkf;Roksa

le>uk] lHkh ds fy;s leku volj çnku djuk] ewY; fujis{k n`f"Vdks.k bR;kfn lHkh dqN vkrs gSa A
lkekftd ç'kklu dk dk;Z {ks=k fucZy] fu%'kDr rFkk lkekftd vk£Fkd :i ls çrkfM+r yksxksa dh lsok ls

lEcfUèkr gS] vr% bl çdkj dh ç'kklfud O;oLFkk dh ewyHkwr ekU;rk;sa ekuoh; n`f"Vdks.k (Humanistic

Approache) ij vkèkkfjr gksuh pkfg;s A

bl n`f"Vdks.k ls lkekftd ç'kklu dk egRo cgqr vfèkd gS A D;ksafd blh ds }kjk ekuo dY;kk ds

fy;s dk;Z fd;s tkrs gSa A oSèkkfud çkoèkkuksa ,oa vkn'kks± dh fØ;kfUofr lkekftd ç'kklu }kjk gh lEHko

gks ldrk gS A ;g lkekftd ifjorZu dk Hkh ekè;e gS A jk"Vªh; fodkl] lekt lqèkkj] LoSfPNd laxBuksa
dks çksRlkgu rFkk ekuoh; xfjek dh j{kk lkekftd ç'kklu }kjk gh lEHko gS A vr% blds egRo dks ge

udkj ugha ldrs A

vUr esa ge dg ldrs gSa fd lkekftd ç'kklu gekjs thou ds çR;sd i{k dks Nwrk gS A fcuk

lkekftd ç'kklu ds ge ,d dne Hkh vkxs ugha c<+ ldrs A [kkldj bldh Hkwfedk vlgk;] fucZy]

fu%lgk;] o`¼] fL=k;ksa] fodykaxksa rFkk lfn;ksa ls ncs oxks± dks vkxs c<+kus esa cgqr gh egRoiw.kZ gS A

3.7 vH;kl ds ç'u (Questions for Exercise)

1. lkekftd ç'kklu dk vFkZ ,oa mlds {ks=k dh O;k[;k djsa A

Explain the meaning and  scope of the social welfare administration.

2. lkekftd ç'kklu ds fl¼kUrksa dk o.kZu djsa A
Write about the principles of social welfare administration.

3. lkekftd ç'kklu ds egRo dk o.kZu djsa A
Explain the importance of social welfare administration.

4. D;k vkids fopkj ls lkekftd ç'kklu dk egRo gS \
Do you think that social welfare administration is important in to day's would.

3.8 çLrkfor ikB (Suggested Readings)

1. lkekftd ç'kklu (dY;k.k ç'kklu) % Mkú lqjsUæ dVkfj;k vkjú chú ,lú ,ú

ifCy'klZ] t;iqj A

2. laiknu&ç'kklu ,oa yksd uhfr % eukst flUgk] vksfj;aV CySdLckWu] gSnjkckn

3. jktuhfr 'kkL=k ds ewy fl¼kUr % vdcky ukjk;.k jru çdk'ku efUnj] vkxjk




